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Complaint Escalation Process
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For your convenience, kindly send your complaints
through any of the following channels
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Unified Number: 8001000119

966112127350+ dLogeudl z)ls (4o Jolgill @
For calling from outside KSA: +966112127350
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:By email live chat
support@foodics.com WhatsApp 966920028928
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Branches
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If we can’t resolve your issue immediately
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Check the status of your Complaint number will be Your com.plaint will
forwarded to your mobile be registered

compliant through our Phone
Number
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Your satisfaction is our goal, in case you are dissatisfied with the complaint resolution,
you have the choice to escalate it through (Toll Free Number: 8001000119,branches, live chat WhatsApp
966920028928, e-mail support@foodics.com)
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